INFOETHICS

ESSENTIALS

FOR PROFESSIONALS IN
LIFE INSURANCE

THE NOTICE
OF REPLACEMENT




WHEN TO USE
THE REPLACEMENT PROCEDURE?

The following tool presents a summary of
the notions regarding the need for a notice
of replacement.

This table aims to present some of the various
possible policy situations. It also includes
the questions representatives should ask
themselves to determine if the replacement
procedure applies and they have to thereby
complete the notice.

Representatives should answer each of the
questions shown in the table before arriving at
a decision as to whether or not the replacement
procedure applies. In case of doubt, represen-
tatives should always opt to comply with the
replacement procedure and use the notice.

Please note that the procedure applicable to

the notice of replacement is detailed in sections
18 to 27 of the Regulation respecting the pursuit
of activities as a representative (D-9.2, r10).
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CASES

@ Existing contract 8 Signhed insurance application

: . : A You want to replace a signed insurance application.
Your client currently holds an individual insurance

contract and wants to take out a new individual
insurance policy.

Has the client paid the modal premium
using any of the following methods?

« in full, in cash or by cheque

* by bank authorization or a written authorization
to deduct it from their pay

Notice * by a written authorization to transfer funds from

Does your client intend on YES : . .
. . o . required one policy to another with the same insurer
replacing his existing policy?
YES
NO _ : Notice
Is a medical exam required? NO  \equired
Is this new policy likely to
result in the termination, Notice YES
cancellation, or reduction in YES required
benefits of the existing Has the medical exam taken place
individual insurance contract? within the time period set out in the

binding receipt?

YES

Notice
required
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CASES

B Insurance proposal @ Insurance proposal

that includes provisional with extra premium
coverage

A

Your client has signed an insurance proposal and the insurer

is prepared to issue the contract in accordance with the condi-
tions set out in the proposal, but with an extra premium.

You want to replace an insurance proposal
that includes provisional coverage not to
exceed one year.

Do you want to have your client take NO
out the same contract with another
Has the insura'mce insurer but without the extra premium? YES Notice
proposal been signed? required

YES
B Taking out a group
insurance contract*

Has the provisional
insurance premium NO
been paid?

You are a representative in insurance of persons and you
YES are enrolling a client in a group insurance contract.

Notice
required
Does this enrolment result in the NO

termination, cancellation, or reduction

in benefits of an existing individual
insurance contract?

YES

Notice
required

*We invite you to visit InfoDéonto for more
information about this specific situation.
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https://www.chambresf.com/en/infodeonto
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